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About Phone Interviews Questions and Answers!
Covering your background

Q: Please recap the names of the company’s you were employed at, including the job title and job description, and your dates of employment.
A: Interviewers always expect a candidate for employment to be able to review their own work history in detail. So you need to be prepared to tell the interviewer the names of the companies that you worked for, your job title, your starting and ending dates of employment, and how much you earned and what your job entailed.

Q: What were your starting and final levels of compensation?
A: Interviewers expect a candidate for employment to provide the details of their previous compensation history. Be prepared to tell the interviewer how much you earned at each of your prior positions.

Q: What were your responsibilities?
A: The best way to respond is to describe your responsibilities in detail and to connect them to the job you are interviewing for. That way, the employer will see that you have the qualifications necessary to do the job. 

Q: What major challenges and problems did you face? How did you handle them?
A: When asked the job interview question "How did you handle a challenge?" be sure to include specific examples of how you handled a particular difficult situation. Discuss how you researched the issue and contributed to finding a solution. Examples of good responses include: 

One of our clients who we do a great deal of business with, was about to take their business to a competitor. I met with the customer to see if I could diagnose the problem and was able to change how we handled the account on a day-to-day basis, in order to keep the business.
Q: Why are you leaving your job?

If you were fired from your job,

A: I outlasted several downsizings but the last one included me. Sign of the times, I guess.

A: A new manager came in and cleaned house in order to bring in members of his old team. That was his right but it cleared my head to envision better opportunities elsewhere.

If you left of your own accord,

A: I found myself bored with the work and looking for more challenges. I am an excellent employee and I didn't want my unhappiness to have any impact on the job I was doing for my employer.

A: I am interested in a new challenge and an opportunity to use my technical skills and experience in a different capacity than I have in the past.

Q: What are your salary expectations?
A: Say that they are open based upon the position and the overall compensation package. Or tell the employer you'd like to know more about the responsibilities and the challenges of the job prior to discussing salary.

We hope this has helped you for that unexpected phone interview!!
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