John Doe


6722 South 22nd Street ~ Terre Haute, In. 47804
Home Phone (xxx) xxx-xxxx ~ Email jdoe@verizon.net
O  B  J  E  C  T  I  V  E

 Help Desk Support
A position as an active employee, involving responsibility and working with others as a team member to achieve advancement and growth for the company.
Q  U  A  L  I  F  I  C  A  T  I  O  N  S
· Natural ability to work within a detail-oriented team environment.
· Well versed in Windows-based software.  
· Software packages (Word, Excel, PowerPoint, and Outlook).
· Excellent skill level with Microsoft Windows XP, 7, & Server Editions. 
· 5 years experience in the IT department.
W  O  R  K    H  I  S  T  O  R  Y
2008-2010: XYZ STEEL INC. Indianapolis, IN.
IT Help Desk Technician
2006-2008: Printing Company XYZ Indianapolis, IN.
IT Help Desk Technician
2005-2006: Circle Medical Group, Indianapolis, IN.
Trainee Help Desk Technician
E  D  U  C  A  T  I  O  N
Associates Information Technology 2005
ISU Terre Haute, Indiana
IVY Tech, Terre Haute, In.--Special courses and seminars.
Computer Proficient: Windows XP, Word, Excel, Power Point, ect...
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