John Doe
202 Oak Ridge Lane

Indianapolis, Indiana 47804

(888) 555-1234    

OBJECTIVE
Seek the challenging position of Information Technology Manager 

Leading a successful Information Technology Division, using my extensive experience in successfully managing IT teams, and delivering IT projects.
Experience Summary


· A+ Certified Professional.
· Expert at programming for various operating systems.
· Java programming capabilities.
· Data communications expert.
· Network expert.
PROFESSIONAL EXPERIENCE
ABC, Indianapolis, IN                                                                                 2000 - Present
IT Manager
· More than eleven years experience. 
· Managed the creation of database objects through development, testing, and production environments. 

· Wrote in-house data entry applications in Visual C++ and Oracle. 
· Provided maintenance and support to business clients. 
· Oversee programming restricting user’s actions. 
· Managed system construction, analysis, testing, and implementation. 
· Created project to reconstruct firewalls for LAN. 
· Managed the Modification and upgrade to database systems to suit company requirements.
· Very intense knowledge of the occupational hazards and safety precautions applicable to the work. 

· Professionally trained for technical support. 

· Implemented control and organized record keeping.
· Negotiate and ensure compliance to business Service Levels Agreements.

· Oversee capital and recurrent expenditure across the Information Systems department.
· Managed the delivery of IT Help Desk services and Quality Assurance groups supporting over 12,000 users.

ABC, Indianapolis, IN                                                                                      1998 - 2000
Computer Programmer Associate
· Responsible for team put in place to support installation, maintenance and troubleshooting of web servers and internal servers.
· Coordinated the installation of Firewall to enable intrusion detection. 
· Set-up hosting facilities and installed and configured the network. 
· Direct responsibility to update, repair, modify and expand existing programs and applications. 
· Wrote programs that maintained and controlled computer system software. 
· Responsible for the design and implementation of acceptance testing procedures for software programs.
· Developed procedures to provide technical support.
· Provided end user training for new software and hardware.
· Responsible for assigning and monitoring projects.
· Coordinated the testing of Windows NT, UNIX and all other application software.
Education

Indiana State University
1992 - 1996
BS, Computer Science
Graduated with Honors

Database Management; System Analysis & Design; Networking; Introduction to Computer Science and HTML; Application Software Strategies; JAVA Programming; PC Service & Support Internet Based Training; PC Basics Hardware; Data Communications, Networks and Multimedia 

A+ Certified Professional, Computer Technology Industry Association, 2001
Operating systems 

Microsoft Windows
Unix and Unix-like operating systems 

Mac OS X 

Portals OS 1x 

Plan 9 

Real-time operating systems 

Embedded systems
