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O  B  J  E  C  T  I  V  E     Military to Civilian Network Technician
                              An experienced Marine Corps Network Technician with a huge background in operating and maintaining work stations, installation, maintenance and troubleshooting of web servers and internal servers.
Q  U  A  L  I  F  I  C  A  T  I  O  N  S
· More than eight years of military experience. 

· LAN/WAN administration and support. 

· Professionally trained for technical support troubleshooting hardware, software and all networking issues. 

· Through analysis and problem resolution, I completely satisfied all pilots in the readiness of their equipment for flight navigation.
W  O  R  K    H  I  S  T  O  R  Y
2006-Present: United States Marine Corps
Senior Network Technician

· Avionics Technician level 8.
· Led a team for the repair and maintenance of 250 desktops and laptop computers.
· Coordinated the reconfiguration of site server layout to remove all points of failure.
· Led the team in resolving flight control chronic malfunctions. 

· Responsible for testing and installing Firewall products for secure network use.
· Developed procedures for Quality Assurance testing. 

· Filed reports listing all defects and recommend improvements, alterations and repairs that were made to the aircrafts control systems. 

· Maintain inventory lists and requisitions supplies, materials and repair parts. 

· Facilitated training for technical personnel in our squadron.
2002-2006: United States Marine Corps
Networking Technician Associate

· Avionics Technician level 3.
· Responsible for team put in place to support installation, maintenance and troubleshooting of web servers and internal servers.
· Coordinated the installation of Firewall to enable intrusion detection.
· Developed procedures to provide technical support.
· Provided end user training for new software and hardware.
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· Responsible for assigning and monitoring aircraft software installation projects, trouble shooting and the co-ordination of projects with the aircraft maintenance unit.
· Determined requirements and proposed the purchase of new network equipment including switches, routers, servers, workstations and backup equipment.
· Coordinated the testing of Windows NT, UNIX and all other application software.
E  D  U  C  A  T  I  O  N
Marine Deployed Education Programs
MCB Camp Pendleton

Indiana State University
1996 - 2000
BS, Computer Science
Graduated with Honors

Database Management; System Analysis & Design; Networking; Introduction to Computer Science and HTML; Application Software Strategies; JAVA Programming; PC Service & Support Internet Based Training; PC Basics Hardware; Data Communications, Networks and Multimedia 

A+ Certified Professional, Computer Technology Industry Association, 2001
Operating systems 

Microsoft Windows
Unix and Unix-like operating systems 

Mac OS X 

Portals OS 1x 

Plan 9 

Real-time operating systems 

Embedded systems
