                                           John Doe
900 Anywhere Street. New York. NY 10003 (212) 204-5615 jd@gmail.com
A+ Network Technician with over 10 years of experience of desk side support technician, command line scripting and troubleshooting hardware.  B. S. in Information systems and Comp TIA A+ certified.

PROFESSIONAL EXPERIENCE

BLUE SEA LLC
Dallas, TX
Installation Technician A+
September 1998 — Present
· Install, configure and upgrade (IMAC) of Access Devices: Personal Computers. Desktops. Blade server,

   Server racks and POS devices, and related peripherals

· Support varied Operating Systems including command line scripting

· Perform system image and software by utilizing the customer scripts

·  Troubleshoot hardware and software related problems for the end users

· Perform installation break-fix activities providing installation warranty support

MINE AND YOURS
Dallas, TX
IT Support Technician
September 1998 — Present
· Provide, as appropriate, telephone and verbal application support to resolve incidents

· Maintain written communication such as log updates to a professional and legible standard

· Keep clients informed of the progress of outstanding logs

· Monitor and respond to hardware and software problems utilizing hardware and software testing tools and techniques
·  Configure, install, update, troubleshoot, repair and replace computer systems, terminals, peripheral                                               equipment and related hardware throughout the organization
EDUCATION

COWELL UNIVERSITY
Chicago, IL
Bachelor of Science in Information Systems Candidate, June 1995

· Graduated Cum Laude

ADDITIONAL SKILLS

· Support varied Operating Systems including command line scripting

· Personal computer hardware installation and configuration

· Blade server hardware and configuration

· Ethernet network topology experience and TCP/IP proficiency and network protocols. DHCP,DNS,SMTP

CERTIFICATION

· Comp TIA A+ Certification, 1999







