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John Doe
202 Oak Ridge Lane

Indianapolis, Indiana 47804

(888) 555-1234



Objective

                                                Automotive  Mechanic

Influential in supporting a team of creative problem solvers with all latest updates in automotive information. Consistently maintains a positive one-on-one customer relationship, summarizes all concerns and evaluates needed repairs with customer’s authorization. Schedules and performs repairs, enters repairs to the data system, quality checks and addresses all customer inquiries pertaining to repairs. Established an award-winning, safe and hazardous-free work place.

Summary of Qualifications
· More than eight years experience. 

· Thorough practices in installing, maintaining, and repairing heating and air conditioning equipment including controls and other related fixtures, with excellent knowledge in both areas (air conditioning and heating). 

· Experienced training in electrical circuits and schematics; plumbing and equipment controls. 

· Hands on experienced ability to diagnose, repair, and maintain heating systems and central air conditioning/refrigeration systems. 

· Excellent communication and human relations skills. 

· Highly skilled in the proper use and maintenance of HVAC tools. 

Professional Experience

Chrysler, Jeep, Dodge., Indianapolis, IN                                                                                 2003 - Present

Master Technician
· Installation, servicing and repairing of HVAC auto systems. 

· Assist other mechanics in diagnosing and repairing equipment for operating efficiency and safety factors. 

· Review incoming and completed work orders and maintains related records. 

· Manage stock and prepare requisitions for parts and supplies. 

· Perform other duties as assigned. 

· I am or have been Master Technician and certified with dealer experience.
· Chrysler, Jeep, Dodge 7years. 

· Subaru 10years. 

· Volkswagen 2 years. 

· I am computer literate, with support experience and a certificate in Networking Technologies Program (SMU) School of engineering and applied Science Inspect inoperative equipment to locate source of trouble. 

· Study blueprints to determine configuration of heating or cooling equipment components. 

Metro Volkswagen Inc., Indianapolis, IN                                                                                   2001 - 2003

Automotive Mechanic  
· I have been working with indirect Bosch diesel system since 1993 and direct system since 2000. I fully understand the fundamentals of both system and the requirements of fuel characteristics and fuel types for proper operation. 
· I have been working with Cummins 24 valve common rail diesel fuel system / compression ignition engines, electronic engine fuel control and sensors on Chrysler, Jeep and Dodge system for over seven years. 
· The most common system will be with the Dodge Ram pickup and Jeep motors to date. 
· I do and have done internal and external engine repairs, diagnosis common and complex drivability complaints with electric system for 12 and 24 volts. 
· I have been working with Bosch Can Bus system (high and low) since my days with Volkswagen/Audi and understand the design and function for proper diagnosis of waveforms and repairs. 
· I know the function of automatic transmission and repairs but this subject changes daily with the advancement of hybrid system. 
· I understand repair logic for ABS, drive line all wheel drive, climate control, audio/visional with speech recognition and wiring fault memory. 
· I am well versed in personal computers repairs and updates with experience in Microsoft office application and networking technologies
In short if the problem can be duplicated and I have the proper tools it will be fixed
 Education and Professional Training

DaimlerChrysler Academy graduate
Volkswagen Training Center of America graduate
Southern Methodist University School of Engineering and Applied Science graduate
National Institute for Automotive Service Excellence
Microsoft Corporation Training Center graduate


I V Tech Automotive HVAC course completion 1 years  
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