John Doe


6722 South 22nd Street ~ Terre Haute, In. 47804
Home Phone (xxx) xxx-xxxx ~ Email jdoe@verizon.net
O  B  J  E  C  T  I  V  E

 Computer Administration
A position as an IT Manager, involving responsibility and working with others as a team member to achieve advancement and growth for the company.
Q  U  A  L  I  F  I  C  A  T  I  O  N  S
· IT Manager 10 years hands on experience.
· Supervising 16 employees in IT depts.  
· IT management professional, with extensive background in Internet Architecture, Portal, B2B, and ERP environments.. 
· Reduced implementation timelines 35%, and lowered implementation costs 40%. 
W  O  R  K    H  I  S  T  O  R  Y
2002-2009: A b c, Indianapolis, IN                                
Position: IT Manager
Duties: Supervised team of elite system engineers and program managers in supporting new products and services that totaled over $42 million in license and services revenue.
· Create solutions involving accelerated implementation methodologies, product bundles, and pre-configured data and training. Support over 7,000 sales representatives and consultants. 

· Authored strategic sourcing document that detailed issues and value proposition of solution and presented to executive team.
· Addressed critical Internet architecture issues, defined methodologies, established license agreements and revenue sharing models with 3rd-party vendors. 

1998-2002 A b c, Indianapolis, IN                                
Position: IT Manager
· Guided multiple domestic and global regions in developing portal readiness plans to address resource skill shortages and project capacity constraints. Authored portal implementation processes for inclusion in company's implementation methodology. 
E  D  U  C  A  T  I  O  N
B. S. Management Information Business, 1996 
ISU Terre Haute, Indiana
IVY Tech, Terre Haute, In.-- Database Management; System Analysis & Design; Networking; Computer Science and HTML; Application Software Strategies; JAVA Programming; PC Service & Support 
