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Tips for editing our Free Resumes!

This is the easiest way to save it to your Desktop.
Download the resume from this website. You will see this pop up box below.
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Click on Browse.

Another box will pop up shown below.

[image: image2.png]Chioose Helper Application

2ip File
customer-service-resumed.2p

Send thistem to

Internet Explorer

Firefox

‘ACDSe for Windows 95/98/2000/NT

Media Center

Mirasoft Office Excel

Ads by Google|
Resume Te;




Choose Internet Explorer then click OK.

You will now see this box below.
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NEXT PAGE:
Click OK open with Internet Explorer and you will see this.
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Now double click the Word Icon above to open the file.
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OBJECTIVE
A challenging position as a industrial Customer Service Representative (CSR).

SUMMARY

Five years of experience in Industrial Customer Service (CSE),
Thorough knowledge and excellent knowledge of maden office practices and procedues.

Steong eustomer service skills, with the abifity to diffuse cifficult situations,

Proficient in general office duties, including Microsoft Office and knawledge of basic business
techniques and methods of using stanard word processing, spreadshee, database and other office
software and equipment.

Type accurately ot azate of 40 wp.m; use 10-key caloulator, maintain accurate records.

RELATED EXPERIENCE

Great Dane Trailers, Indianspolis, IN. 2006 - Present
Customer Service Ropresentative

1. Greet customers over the telephane.
2. Answer questions tegarding status of various accouris and attend to problems or complaints from
customers in person, on the telephone ot by written e-mail ot fax correspondence.





You have now opened the file above. Now go to file (SAVE AS)
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At the top choose ---- SAVE IN ---- (DESKTOP) so change temp directory to DESKTOP
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Leave the file name the same as it is, which ever file you are downloading.
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The file is now on your DESKTOP.
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You can now open the file to start editing it.

It is a good idea not to change the original should you make mistakes,

 You would need to start over.

So after you open the file, click save as and give it your name,

Then save it to your DESKTOP. Now you can edit this one.
But still have the original in case you need it.

Just backspace the info you want to replace, then enter your own
personal information in its place. Very Easy!

We hope this has helped you find the file after you download it!!
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