Jane Doe


6722 South 22nd Street ~ Terre Haute, In. 47804
Home Phone (xxx) xxx-xxxx ~ Email jdoe@verizon.net
O  B  J  E  C  T  I  V  E
      Fast Food Manager
I am looking to join a team of innovators in their business, providing 1st class service and 100% customer satisfaction. I always strive for above and beyond expectations.
Q  U  A  L  I  F  I  C  A  T  I  O  N  S
· General Manager (Burger King): I was the youngest employee to be promoted to General Manager at the age of 19.

· Greatly improved the cleanliness of the store immediately. 

· Improved customer speed of service.

· Scored high in health inspections as well as company inspections.
W  O  R  K    H  I  S  T  O  R  Y
2000-2010: Burger King. Terre Haute, Indiana
General Manager
· My duties as store manager included above all, customer satisfaction. 
· Manage all aspects of food service operations, including overseeing all other managers and employees. 

· Hire, train, motivate, supervise, evaluate, schedule and terminate employees. 

· Oversee inventory control, ordering, food sanitation and quality control of food products. 

· Maintain excellent customer service by stressing "the customer comes first" in all weekly employee meetings. 

· Following the store budget, payroll procedures, creating crew incentive programs, performing quality checks, and ensuring the speed of service meets company standards.
· Ensured that all OSHA and DHEC regulations were complied with (passed all county and state-mandated inspections). 

· Promoted from Cashier to Shift Leader, to Assistant Manager, to General Manager based on exemplary job performance.    
E  D  U  C  A  T  I  O  N
B. S. Business, 1972 
ISU Terre Haute, Indiana
IVY Tech, Terre Haute, In.--Special courses and seminars.
Computer Proficient: Windows XP, Word, Excel, Power Point, ect...

Go to:    http://www.resumes-cover-letters-jobs.com
