John Doe
202 Oak Ridge Lane

Indianapolis, Indiana 47804
(888) 555-1234



OBJECTIVE

I am a very talented and experienced sales professional with proven expertise in industrial sales. I have excellent communication, organization and marketing skills. I intend to use my professional expertise in sales field along with my knowledge, towards the growth of the organization.
SUMMARY  
· Ten years of experience in Industrial Sales Representative.

· Thorough knowledge of all modern office practices and procedures. 

· I possess strong customer service skills, with the ability to diffuse difficult situations.
· Proficient in general office duties, including Microsoft Office and knowledge of basic business techniques and methods of using standard word processing, excel spreadsheet, database and other office software and equipment. 

· Type accurately at a rate of 40 w.p.m.; use 10-key calculator, maintain very accurate records. 

RELATED EXPERIENCE

Great Dane Trailers, Indianapolis, IN.                                                                                     2006 - Present 

Inside Sales Representative
1. Developed sales strategies for all my assigned customers and potential customers.

2. Company trained in analyzing market and competitive information. 

3. Assisted in formulation and implementation of long and short-term strategic sales plans for all my accounts within my assigned area. 

4. Developed a close relationship with all my customer care facilities and representatives involved in shipments to out of the country. 

5. Developed a working knowledge of export regulations and procedures through company training. 

6. Worked closely with our credit department to insure our terms are met while simultaneously maintaining an appropriate flow of products to customers.  
Procter and Gamble, Miami, Florida.                                                                                           2000 - 2006 

Inside Sales Representative 
1. Processed my customers orders over the telephone.

2. Answer questions regarding status of various accounts and attend to problems or complaints from customers. 
3. Tracked Customers Orders throughout the production process and notified the customer of the on time delivery of their order.

4. Set up and maintain various files, records on each specific customer.

5. Complete special projects as assigned including organized contact list and filing system of all my customers.
EDUCATION

Columbus North Patriots High School, Columbus, IN 

Diploma

IVY Tech Technical College,  Indianapolis, IN.  

Certificate of Completion  for Sales and Marketing course
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