John Doe

202 Oak Ridge Lane

Indianapolis, Indiana 47804                                                                       (888) 555-1234    

Shipping/Receiving Supervisor

Seasoned professional with over 9 years logistics management. Well versed at inventory management and warehouse daily operations. I am a skilled leader and communicator helping your team grow.
Summary of Qualifications
	       Expediting Product
	       Facility Management
	       Integrated Support

	       Inventory Control
	       Logistics Management
	       Distribution Operation

	       Shipping
	       Project Management
	       Quality Control

	       Receiving
	       Procurement
	       Procedure Reviews

	       Warehouse
	       Clean and neat work habits




Professional Experience

Macy’s Department Store, Indianapolis, IN.                                                     2006 - Present

Distribution Center Supervisor 

· Report to the operations manager and supervised 50 employees for a national retail chain.
· Assisted in implementing a logistics based measurement and tracking system that increased productivity overall by 30%. 45% in the receiving department alone.
· Developed various standard operating procedures that were later acknowledged and awards presented to shipping department.
· Implemented new procedures for handling and organizing all material as to minimize damage, operating forklift equipment and maintaining care to minimize damage and down time and safely and neatly maintaining storage areas, entry and exit points, and all high traffic avenues of all facilities. to bar free of trash and debris to allow for unobstructed safe passage. 
· Trained and experienced in all areas of shipping and receiving.

Lowes Inc. Indianapolis, IN.                                                                                                         2003 - 2006

Distribution Center Supervisor
· Minimized the labor required to operate the warehouse efficiently.
· Maintained department budget.
· Purchased new safer fork truck to load and unload trucks in shipping and receiving.
· Standardized the receiving process increasing customers receiving time of their orders.
· Complete reorganized order picking employees to organize customer purchases for pickup.
· Reorganized scheduling of the delivery trucks to better organize deliveries and satisfy our customers more effectively.
Education and Professional Training
Bachelor of Arts in Business Administration ▪ Indiana University Bloomington, Indiana 2002

United States Marine Corps, Honorable Discharge 1998
MS Word ▪ Excel ▪ Power point ▪ Outlook ▪ Logistics Databases
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